Building an impactful
Employer Brand.

Beth Woodruff, Sr Director of Brand, Ally

ally | \nomaly



First, a bit about us ‘by the numbers’
(numbers are sort of our thing @&))
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We are a full-scale
digital financial
services company

Nk+ $192B

employees
HQ in Charlotte

total assets

& Detroit

86%

customer
satisfaction

$80M Top 25

funded Ally
Foundation

U.S financial

holding
company



-
And in only Gty 1 ol
eight years,

we’'ve grown

into eight lines P N
of business \q A ~ ()
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' To truly understand our journey,
' | lyou have to first understand | |
where we came from...

|
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In 2008, the category was
begging for disruption.




But nobody wanted another bank.
They wanted a better one.
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Whatever
you'reSCWingfor'
we're all better
off with an olly.
While other banks o
focus on products, . .
we focus on people.

Whatever their saving for.
Whoever their saving for.
And whenever unexpected
expense come their way.



A bank
that:

mmm) Puts customers first

== |s clear and direct

=mm) Makes my money work harder
=) NoO ‘bait and switch’

==m) NO sneaky fine print

=mm) ANswers the phone



We decided to call ourselves

Because it’'s quite simple:
We believe we are all better off with
an ally.

The nameis theidea.
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We Do It
Right

Lead with deeds
over words to do
the right thing.

We Talk
Straight

Say what we mean -
without hiding
behind disclaimers.

We Relentlessly
Disrupt

See beyond today,
to innovate for a
better tomorrow.

And from that fierce conviction,

We Obsess Over
Our Customer

Design with people at
the center—their needs,
passions and goals.

We Help
Communities

Support those who
need it the most -
personally and

societally.
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Today, we're going to talk about
what excites us in culture and
how that shapes our employer

branding.



IS THE IDEA.




We're all better
off with an ally.

Customers.
Communities.
Employees.



How do we solve real pain
points for employees and new hires?



inspirationally

75% of Hiring Managers Say Employer Brand Matters.




We've collected
endless accolades, but
one stands above all...

[E®)BankingRates

BEST

CHECKING
ACCOUNTS

=}

2022
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Fast Company’s Brands That Matter awards program aims to get

beyond corporate vision statements and management talking
points, celebrating a company’s connection with its audience
through cultural relevance, social impact, and clear, authentic communication.
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We're teaming up with

16 brig you

DARING v
DISRUPT
A series spotlighting women who
are changing their industries.




culturally

Likelihood of turnover at an organization with high company culture is
13.9%, whereas the probability of job turnover in low company cultures
is 48.4%.



Welcome to
Ally’s Total
Rewards.

Highlights:

Paid time off

Family planning

Forbes 2022
AMERICA'S

EMPLOYERS

POWIRED W T

CONPINES

=0

—

o™ AMERICA »

MOST UBVED WORKPLALES
e Neeww——"

S ERANERS
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equally

76% of employees and job seekers said diversity was important when
considering job offers.



Aliados ALLYs

N7,
N

May

Real Communities

Forbes
THE BEST
EMPLOYERS
ror DJVERSITY

POWERED

=50

COMPANIES FOR
DIVERSITY"

B BEST

PLACES TO WORK

2022 | for LGBTQ+ Equality
100% CORPORATE EQUALITY INDEX
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futuristically

76% of Gen Zers see upskilling as key to their career advancement.



programs

internships.

technology program.

ALDP (accounting leadership

development program).

ARP (accelerated rotational
programs).

full-time graduate opportunities.

Moguls in the Making.

Welcome to the movement.

We're making Moguls.

€1 MTM Corporate Sizzle 22 lad

7, _ Wetchiter  Shace
-
$ < ' -~
b v \ A r
a4, 7
4 >
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Moguls in the Making was born from the need to act — to put our beliefs into practice by
creating a program to tackle the issue of economic mobility head-on.

the

young leaders from our

foster

publicly suppor
Universities (HBCUS).

From idealist to entrepreneur
in one weekend.

Ol L7 4

-

60 15

Students selected Teams formed

y olleges and

R

1

Winning pitch

ally | \nomaly

26



mentally

81% of workers say they will be looking for workplaces that support
mental health in the future.



beneficially

Mentally Fit key
offerings include:

O“y do it right.

16 free counseling sessions

Per person annually, Available to all teammates,
regardless of medical their dependents and

plan enroliment household members

Trained therapists
and coaches

Assist with navigating
challenges

Personalized plans and
self-care resources

Such as meditations, guided
wobinars and courses
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—

includes d
concierge sup
certified childbirth
sperm egg embryo e

physician eligible
surrogacy doulas
WinFertility baby
fertility guidance
nursing adoption
support cost
adoption benefits
assistance partner
childbirth r
embryo surrogacy €

guidance medications in-network

consultation

sperm-freezing
consultation employees fertility
as pregnancy cycles

I

t adoption IVF

e guidanc

medications services

f z

g partner

idance benefits doulas egg

e costs infertility
child covered
services embryo
stment sperm
partner services
pregnancy costs
supportinc
childbirth baby
surrogacy
benefits certified
consultation egg
embryo adoption
physician doulas
cycles pregr

Join us in embracing new technologies.

digitally

Help us do digital right.

B —

Apply for a job where
you're respected,
appreciated and
encouraged.




Careers

ally

Whather we're helping people save and spend for
what matters most, or helping each other thrive in our
careers, we're all better off with an ally.

Culture Core Values

Personal and Career Community Commitment
Growth

y. Equity, and
Inclusion

Accessibility and
Inclusivity

Best-in-Class Benefits

Employee Resource Groups

Be a part of the Ally experience.

Build your career here.

Featured Opportunities

Get toknow

ally
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Thank you.
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